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A certified Nutanix consultant reviews and executes an existing migration plan to 
ensure that solution requirements are properly identified. The consultant ensures 
adherence to Nutanix- and industry-recommended best practices while 
minimizing cost and complexity.

SERVICE SCOPE
Execute a previously developed plan for migrating existing desktop or RDSH VMs 
from your current vSphere, Hyper-V or AHV infrastructure to a Nutanix-based 
infrastructure.  Subsequently, we’ll help you integrate those machines into the 
desktop or application brokering infrastructure. This supports the migration of 
existing persistent virtual desktops and template images, and also allows the 
migrated machines to be used by the brokering infrastructure.

This migration service allows for movement of desktop or RDSH VMs between 
hypervisors, where supported by the broker, as well as movement between Citrix 
and Horizon brokers. This supports migration of existing Citrix or Horizon 
templates for use with Frame.

This fixed-outcome service can be ordered in ‘packs’ of 5 VMs, and up to 1.25TBs 
per pack.  For each 5-pack purchased, we’ll migrate up to 5 VMs. Multiple packs 
may be ordered to accommodate larger quantities of VM migrations.

OVERVIEW
The End User Computing (EUC) Virtual Machine (VM) Migration Service is a 
collaborative engagement with customers to execute a previously developed 
desktop or RDSH migration plan for VM workloads running on VMware ESXi, 
Hyper-V or AHV. The service also includes solution deployment, adoption and 
desired business outcomes. 
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BENEFITS
•	 Accelerate your adoption of the 

Nutanix platform by leveraging 
experienced consultants

•	 Lower migration risks with a 
comprehensive plan tailored to 
your specific requirements 

•	 Take advantage of comprehensive 
project documentation and a 
robust knowledge transfer 
session
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Migration service:
•	 Review and verify migration requirements, constraints, assumptions, 

dependencies and decisions for the migration effort, as documented in the 
existing plan

•	 Deploy Nutanix Move or VMware Converter, as required for the migration plan
•	 Configure infrastructure as required for the migration plan
•	 Execute the migration plan, process and migration waves
•	 Update desktop agent software for broker as required
•	 Register migrated VMs with the target broker infrastructure
•	 Execute the previously developed  post-migration validation plan

DELIVERABLES
•	 Project schedule
•	 Project status reports
•	 Migration of existing VMs
•	 Migration Test Plan

TASK

Duration

EUC VM Migration Service (EUC V2V 5-pack) Typically 2 days   

TERMS AND CONDITIONS
This document contains the entire scope of the service offer. Anything not explicitly included above is out of 
scope. This service offer is subject to the Nutanix Services General Terms and Conditions that can be viewed at 
https://www.nutanix.com/support-services/consulting-services/terms-and-conditions
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