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A certified Nutanix consultant configures Nutanix Files and one of the included 
scenarios listed below, minimizing the time to bring the solution online.

SERVICE SCOPE
Deploy, configure and validate Files to support a specified use case 

FastTrack for Files Deployment Service:  
For customers who want a rapidly deployed Files solution for a prescribed use 
case

Service includes:
•	 Provide product overview and architectural enablement

o	 Review integration among AOS, disaster recovery (DR) and Files
o	 Integrate Files into existing antivirus solution using ICAP protocol (optional)
o	 Discuss Files feature set and enable samples

•	 Configure and customize one of the following supported scenarios:
o	 Deploy Files and copy up to 2 non-nested SMB or NFS (system or no 

authentication) shares and a small dataset of up to 25 Gb
o	 Deploy Files and configure and demonstrate the protection domain or 

Smart DR process using a non-production configuration

NOTE: Reconfiguring clients is not included in this service.

•	 Conduct knowledge transfer session on as-built system

OVERVIEW
FastTrack for Files focuses on collaborating with customers to enable Nutanix 
Files as an SMB or NFS files storage solution in a basic configuration to accelerate 
solution deployment and customer adoption.
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BENEFITS
•	 Speed initial adoption and 

enablement by implementing 
Nutanix Files in a simple 
configuration

•	 Mitigate risks and accelerate time 
to value by leveraging our 
knowledgeable and experienced 
consultants

•	 Gain understanding through rapid 
knowledge transfer for the most 
common configuration and 
operations topics
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TERMS AND CONDITIONS
This document contains the entire scope of the service offer. Anything not explicitly included above is out of 
scope. This service offer is subject to the Nutanix Services General Terms and Conditions that can be viewed at 
https://www.nutanix.com/support-services/consulting-services/terms-and-conditions
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DELIVERABLES
•	 Project status reports
•	 Product enablement session
•	 Knowledge transfer session
•	 Files As-built documents
•	 Project close out

TASK

Duration

FastTrack for Files Typically 2 days

PREREQUISITES
•	 Existing Nutanix cluster on 

current supported AOS code

•	 Validated backup system or 
pre-production cluster already 
in place

•	 Valid Files licenses available

•	 Active Directory service 
accounts available for use 
by Files

•	 Access to configure DNS, if not 
managed by Active Directory

•	 A second existing Nutanix 
cluster on current supported 
AOS code for use in DR, if needed

•	 Both Files clusters managed 
under a single Prism Central if 
using Smart DR


